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Q1: Q2: Q3: Q4: Q5:
name phone reached? language consent 1
—

weights reflect estimated
% of population at each decision point

5,17=yes
( 7=yes
| 8=yes

AND

Ol 10=yes&DONOT

11=yes

risk stratification
score

screening call or
online survey

none

(&) 5,17=yes
Z
< C 13=yes

Qé:
age

Q7: Q8:
symptoms  preexisting
condition

AN

medical flag

AND
A

counselor flag

(a)

o
o

o
(¢}

mental health/

Qo: Q10:
PCP essential
therapy
7=SOB or CP

7=yes NOT SOB, CP
9=yes&CANNOT, no
8=yes

10=yes&DONOT
11=yes

7=yes NOT SOB, CP
9=yes&CAN

8=yes
10=yes&HAVE
T1=yes

Q11: Q12:
access disability
healthcare
high priority medical flag,

during hotline available
hours, mostly for English

high priority medical flag,
outside hours, language
needs

low priority medical flag,
has sx but has PCP, more
appropriate for education
and case management

Q13: Q14: Q15:
mental email address
health

— H&H hotline

——>» Other medical resources,
language-facilitating

Q1e6: Q17:

zip code

(example ~scores)

consent 2

risk score MED gate language
100 high priority english
90 high priority english
80 high priority spanish
70 low prioriity chinese
60 low priority english
50 low prioriity english
40 medical flag spanish
40 medical flag english
40 medical flag english
<30 english
<30 chinese
<30 english

case management, social work

RHI, NYU, tele-therapy



